
Communication, Mediation & Resolution (AEC-102-N1) Faculty : 
Ms Sanchita 

Khantwal

1 1 Communication and its process Projector
Web Source/Text 

Book

2 2 7 C's of Communication Projector
Web Source/Text 

Book

3 3 Win-Win Communication and Zero-sum communication Projector
Web Source/Text 

Book

4 4 Strategies for effective Communication Projector
Web Source/Text 

Book

5 5 Communication Barrier Projector
Web Source/Text 

Book

6 6 Reasons for Conflict Projector
Web Source/Text 

Book

7 7 Conflict management techniques Projector
Web Source/Text 

Book

8 8 Revision Unit - 1 Projector
Web Source/Text 

Book

9 9 Critical Thinking and cognitive skills Projector
Web Source/Text 

Book

10 10
Reason, Analysis and synthesis

Projector
Web Source/Text 

Book

11 11 Divide and Rule & Root cause analysis Projector
Web Source/Text 

Book

12 12 Reasoning, Logic Projector
Web Source/Text 

Book

13 13 Logical fallacies Part 1 Projector
Web Source/Text 

Book

14 14 Logical fallacies Part 2 Projector
Web Source/Text 

Book

15 15 Logical fallacies Part 3 Projector
Web Source/Text 

Book

16 16 Recognizing fallacies Projector
Web Source/Text 

Book

17 17 Inductive and deductive reasoning Projector
Web Source/Text 

Book

18 18 Cognitive skills and critical thinking Projector
Web Source/Text 

Book

19 19 Creative communication Projector
Web Source/Text 

Book

20 20 Managing and celebrating Diversity Projector
Web Source/Text 

Book

21 21 Listening for keywords, phrases and hints Projector
Web Source/Text 

Book

22 22 Ways of dispute resolution Part 1 Projector
Web Source/Text 

Book

23 23 Ways of dispute resolution Part 2 Projector
Web Source/Text 

Book

24 24 Arbitration and its role in conflict resolution Part 1 Projector
Web Source/Text 

Book

25 25 Mediation and its role in conflict resolution Part 2 Projector
Web Source/Text 

Book

26 26 Caucuses, Third Party Projector
Web Source/Text 

Book

27 27 Objectivity and Impartiality Projector
Web Source/Text 

Book

28 28 Neutrality, Offers, Counter Offers Projector
Web Source/Text 

Book

29 29 Questions Demands and proposals Projector
Web Source/Text 

Book

30 30 Impasse, Settlement Projector
Web Source/Text 

Book

31 31 Brainsorming, Problem solving strategies Projector
Web Source/Text 

Book

32 32 Stress Management (causes of stress) Part 1 Projector
Web Source/Text 

Book

33 33 Stress Management (Stress management techniques) Part 1 Projector
Web Source/Text 

Book

34 34 Collaboration and its significance Projector
Web Source/Text 

Book

35 35 case study in role playing Projector
Web Source/Text 

Book

36 36 case study in mediation Projector
Web Source/Text 

Book

37 37 case study in arbitration Projector
Web Source/Text 

Book

38 38 Revision of important questions Part 1 Projector
Web Source/Text 

Book

39 39 Revision of important questions Part 2 Projector
Web Source/Text 

Book

40 40 Revision of important questions Part 3 Projector
Web Source/Text 

Book
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